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REMOTE METER RELOCATION PROGRAM - GAS SHUTOFF NOTICE

This letter is to inform you that your gas service has been shutoff due to failure to allow Consumers
Energy to relocate our remotely installed natural gas meter so it is attached to the outside of your
house. To have gas service restored, call Consumers Energy at the numbers below and complete
arrangements for relocation of the remotely installed gas meter. There will be a fee to restore gas
service — we will accept a check or money order.

Your reconnect fee is:
|:| $50 - Service is off at a valve.

|:| $500 - Service was dug up and valve installed.

Any attempt by you to restore the gas is unlawful and dangerous.

Name/Title

Office (XXX) XXX-XXXX
Pager (XXX) XXX-XXXX
Service Center Location

Customer Service
1-800-477-5050

Note: The shutoff of service was done in accordance with the Michigan Public Service Commission
Consumers Standards and Billing Practices. As a utility customer you have the following rights:

1. To file a complaint prior to scheduled date of shutoff objecting to the remote meter relocation.

2. Torequest a hearing before a utility hearing officer if a complaint cannot be otherwise
resolved.
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